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1. The results and the discussion are presented in separate sections of the paper

2. the introduction appropriate to the paper’s subject. It is apparent that the authors perform a
thorough literature search before commencing their study.

3. the incident management control that are in used are applicable

4. Although they may be statistically significant, but the findings clinically significant

5. the references accurate, up to date and relevant.

This manuscript presents good elaboration about the selected topic. However, It appears that
no statistical analysis of service according to the service provided in terms of information
system from specific sample; is it due to the fact that there is no sample on the research ? It
would be better to add it up.
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Masalh telah tergambarkan dengan sangat baik, state of art juga terlihat sangatbaik dan research
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sehingga hasilnya sangat baik. Pembahasan sudah memadai, baik dan dapat dijangkau dengan
mudabh.
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